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CELEBRATE FAMILY CAREGIVERS 

November is National Family Caregiver Month, a time to recognize and thank the many 
hard working and devoted people who provide care to a loved one.   

We all know a caregiver – the gentleman who patiently walks with his wife whose mobility 
is failing; the woman who gently nudges her forgetful husband to follow her back to the 
car after purchasing groceries; the woman who brings her aging mother to her doctor ap-
pointments; the man who brings his kids along to do some repairs on his parent’s house.  
They are everywhere – family, friends and neighbors who help their loved ones with the 
daily tasks of life, allowing them to maintain their independence, dignity and quality of life.  
The role of the unpaid caregiver is invaluable and yet they often don’t recognize their own 
worth.   

Let’s Celebrate Caregivers this month!  Here are some simple things you can do to really 
help a caregiver and let them know that they are important and appreciated. 

1. Stop by their house and say hello.  You don’t have to bring anything or do anything.  

Stopping for a quick visit to let them know you are thinking about them can mean a lot, es-

pecially if it is hard for them to get out of the house. 

2.  Call the caregiver and check in on how THEY are doing.  Too often the conversation is 

about the person needing care and the caregivers’ needs are forgotten.  Listen to them 

without judging or advising.  An opportunity to share their feelings openly and in confi-

dence can be a great help and comfort. 

3. Offer to help.  Instead of telling them to call if they need something, be more persistent 

in offering your help.  Try this. “I am going to help you.  Do you want me to bring a meal or 

a mop?” Or ask what they need from the grocery store or when is a good time to send 

your teenage son over to mow/rake/shovel snow.  Be specific and gently insist on helping. 

4. Invite them to do something – go for a walk, coffee, a movie.  Maybe they have turned 

you down too many times, so you stopped asking.  Try asking again and offer to help find 

someone to be with their loved one if that is a problem.  Even if they say no, being asked 

will help them see they are still included. 

5. Remind them of the importance of self-care, then help them seek out ways to get a 

break.  Go with them to visit the ADRC of Clark County to find out the various types of sup-

port that are available. 

6. Attend a support group meeting with them.  Sometimes it is hard to go alone, and your 

presence will open up this valuable resource to them. 

Greater Wisconsin Agency on Aging Resources 
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7. Check in regularly.  A weekly phone call to ask how things are going can alleviate feelings 

of loneliness and help them feel special and important.  Sometimes they just need someone 

to listen to them, and sometimes hearing about someone else’s life gives them a break. 

If you are comfortable doing so, offer to care for their loved one for an hour or two so they 
can get a break. 
Take some time to recognize and thank the family caregivers that you know.  They deserve 

to be celebrated! 

 

Jane Mahoney 
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Greetings from Sheriff Haines 

 

Effective September 21, 2021 at 7:30 AM, the Courthouse switched to a single point of en-
try.  I strongly believe a single point of entry is a better option than the current multiple pub-
lic access point system.  Please be aware of the following. 

 

 All entry into the Courthouse, between the hours of 7:30 AM and 4:30 PM, will enter at 
the North West first floor doors. All persons and their property are subject to the screening 
process.  All persons screened in to the Courthouse, may exit the first floor door up to 5 
PM.  Exit doors other that the North West first floor will active an alarm notifying Law 
Enforcement of a security breech.   

 

 For entry into the Courthouse afterhours (not including Board meetings), staff may use 
jail entrance, go to the third floor doors. All persons and property are subject to screening 
there also.  Exit at same doors. 

 

 Handicapped and disabled persons only.  They may enter the Courthouse at the South fifth 
floor doors and use the intercom or call posted number for after-hours access. All persons 
and property are subject to screening.  Exit is at same doors as entry.  Handicapped and 
disabled parking only in South fifth Street lot.  Follow the procedure outlined on the inner 
door. 

 

 County Board meetings.  Entry will be through the North West first floor doors, which 
will be open and staffed 30-60 minutes before meeting starts.  

 

 County Board meetings for handicapped and disabled, enter at south fifth floor doors. Exit 
at same doors you entered.  All persons and property are subject to screening there al-
so.  Staff will be available 30 minutes before the meeting starts.  

 

Screening is just like going through airport security; our security screening is all about keep-
ing weapons out.  All weapons, to include firearms, knives, tasers, martial arts weapons, 
chemical mace/pepper spray, batons, etc. and items that could readily be used as a weapon 
or that have no reason to be in the courthouse.  Always feel free to call me if you have any 
questions or concerns at 715-743-5357    

 

In closing, I am responsible for the employees, your neighbors, friends and the citizens who 
visit the Courthouse on a regular basis.  Doing something on the front-end to add security to 
the Courthouse, I feel, is the right decision.  All I ask is that you work with us and be patient 
and understanding as we work the kinks out of the system. 
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The Clark County Department of Social Services has an Emergency Energy Assistance pro-
gram.  The purpose of the program is in case there is a need of an Emergency furnace or en-
ergy assistance after business hours, holidays and on weekends. 

 

Emergency Furnace Program: 

The role of the Clark County Sheriffs Office Communications Center is to receive the call and 
make contact with the with the local weatherization agency.  You will be asked for your name, 
address and phone number.  The weatherization agency will contact the requester by phone 
and determine if they are eligible for emergency services through the program.  If the re-
quester qualifies, the weatherization agency will send a technician to the address the no-heat 
situation.  If the requester is NOT eligible for furnace repair, you will be directed to the Clark 
County Social Services on call worker to assist with temporary relocation to ensure safety. 

 

Emergency Fuel: 

All request for emergency fuel after regular business hours or on weekends/holidays come to 
the Clark County Sheriff’s Office Communications Center.  Our staff will ask if you attempted 
to contact your fuel vender for after-hours delivery.  If denied delivery due to inability to pay, 
you will be asked if you have applied for and been found eligible for energy assistance this 
heating season.   

If the requestor has not applied for energy assistance this heating season, the Communica-
tions Deputy will encourage you to utilize any available alternative heating resources, or stay 
with a friend/family member.  You will be encouraged to make contact with Clark County De-
partment of Social Services at 715-743-5233 to apply for energy assistance the following busi-
ness day. 

If the requestor has not applied for energy assistance, has no alternative heating source and 
has no alternative lodging available to them, the Sheriffs Office will contact the on-call Social 
Worker with the requestor’s information and they will assist to ensure the safety and health 
of Clark County residence. 

 

Carbon Monoxide Alarms: 

Carbon Monoxide is an odorless, colorless, tasteless, invisible gas can kill you in your own 
home. Exit the structure and as soon as you are outside the building, call 911. Check that your 
family members, any visitors have made it out of the building as well. If you notice someone 
might be missing, do not re-enter the building. You can let emergency services know who you 
think may still be inside.   

 



 8 

 

The Clark County Dispatch Center has a list of Local Fire Departments that respond to Carbon 
Monoxide alarms.  If the local Fire Department does not respond, we can assist by contacting 
or providing a local Heating, Ventilation and Air Conditioning contractor near you to respond. 

In closing, please drive extra cautiously and defensively.  The deer are staring to move, the 
weather is changing and soon the white stuff will be falling.  Please take your time, plan for 
the unexpected, watch your speed and prepare to react to other drivers.  Stay focused on the 
road, avoid distractions and NEVER assume the other 
driver is sober, alert or obeying the laws.  Take care and 
be safe. 

 

Scott Haines 

Clark County Sheriff  

 

ADAPTIVE EQUIPMENT  

The ADRC office has several pieces of DME equipment available in our Loan 

Closet call for further details 715-743-5166 

We are also accepting donations of unused/unopened incontinence garments 

and gently used adaptive equipment. 
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Be Aware of Fraudulent Surveys Targeting FoodShare 

Members  
By the GWAAR Legal Services Team  ( 

The Wisconsin Department of Health Services (DHS) has become aware of a fraudulent sur-

vey offering cash and additional benefits for FoodShare members. DHS does not give any 

member additional FoodShare benefits or cash rewards for doing something like completing a 

survey. 

Sometimes, legitimate organizations or agencies outside of DHS conduct surveys that may in-

clude a cash reward. However, always look more into any survey before completing it, so that 

you can make sure it is safe to complete. 

Additionally, if you are getting health care benefits, the Wisconsin Department of Health Ser-

vices will not call or text you seeking personal or financial information. If you are getting Food-

Share benefits, your agency will call you to complete a FoodShare interview and may ask you to 

verify certain information to ensure they are talking with the correct person. If you are unsure 

of who you are talking to, hang up, and call your agency or ForwardHealth Member Services at 

800-362-3002. 

The Federal Trade Commission (FTC), the nation's consumer protection agency, advises con-

sumers not to give out personal or financial information to people you do not know through 

phone calls, text messages, emails, or knocks on your door. Scam artists want your information 

to commit identity theft, charge your existing credit cards, debit your checking account, open a 

new credit card, checking, or savings account, write fraudulent checks, or take out loans in 

your name. 

 To file a complaint with the FTC, go to its website, https://reportfraud.ftc.gov , or call 877-

FTC-HELP. If you think your identity has been stolen, report it on the FTC’s website here 

https://www.identitytheft.gov, or call 877-ID-THEFT. 

In addition, you should only use the ACCESS website, https://access.wisconsin.gov/access/,  

to apply for and manage your benefits and the MyACCESS mobile app https://

www.dhs.wisconsin.gov/forwardhealth/myaccess.htm  to manage benefits. If you are getting 

FoodShare benefits, you can view information about your FoodShare account using the ebt-

EDGE mobile app here: https://www.fisglobal.com/ebtedgemobile  

https://reportfraud.ftc.gov/
https://www.identitytheft.gov
https://access.wisconsin.gov/access/
https://www.dhs.wisconsin.gov/forwardhealth/myaccess.htm
https://www.dhs.wisconsin.gov/forwardhealth/myaccess.htm
https://www.fisglobal.com/ebtedgemobile
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Medicaid Survey Sent Out to Members 
From DHS/Forward Health ( 

The Wisconsin Bureau of Aging and Disability Resources would like all of our partners to be 

aware of a Medicaid Survey that was sent by the Department of Health Services to health care 

members. If customers call your agency asking about the validity of the survey, please know the 

survey is legitimate. 

A copy of the message, including the link to the survey, is listed below. 

We Want Your Feedback about Wisconsin Medicaid! 

It is important for us at the Department of Health Services to understand our members' experi-

ences. We want your feedback so we can identify underserved communities and work to ensure 

equitable access and quality health care services across our state. 

If you are a member or participant in one of Wisconsin Medicaid's programs, we would appreci-

ate your response to the short 12-question survey at the link below. 

NOTE: You will remain anonymous while filling out this survey. We do not collect names or 
any other information that would identify you individually. The only personal information we 

will ask for is your race/ethnicity and zip code. This survey will not impact your health care or 

services.  

https://www.surveygizmo.com/s3/6480690/DHS-Medicaid-Feedback-Survey-2021  

Incontinence Supplies 

For those who may not be able to afford incontinence supplies, the ADRC of Clark County is 

offering a free incontinence supply bank. You call the ADRC to figure out where you can pick 

up the incontinence supplies at 715-743-5166. 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F11ov3T4ACKkgnGpV5GBvXzZEY5Pdm-pCx39EitbsOPDKsyz5NI4TuyAiYqOfzB5hi16qGw79qZidfMm2fQ8jAqzGe-7VOxtZXVT8UM5GDoLBm04nKef4aMcXJpsSIEC6A7IYWg0PKmIssM3XQY_X4VH-TN0hXw8INEnViIDmAc
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SNAP Benefits Increase for All  
By the GWAAR Legal Services Team  (for reprint) 

The U.S. Department of Agriculture (USDA) made changes to the Thrifty Food Plan, which is 

used to calculate Supplemental Nutrition Assistance Program (SNAP) benefits (FoodShare in 

Wisconsin). This was the first re-evaluation of the Thrifty Food Plan since the program was in-

troduced in 1975. As a result, the average SNAP benefit – excluding additional funds provided 

as part of pandemic relief – will increase by $36.24 per person, per month, or $1.19 per day, for 

Fiscal Year 2022 beginning on October 1, 2021.* 

The Thrifty Food Plan outlines nutrient-dense foods and beverages, their amounts, and associat-

ed costs that can be purchased on a limited budget to support a healthy diet through nutritious 

meals and snacks at home. 

The Thrifty Food Plan considered four key factors when making its cost adjustments: 

1. Current food prices; 

2. What Americans typically eat;  

3. Dietary guidance; and 

4. The nutrients in food items. 

*The Thrifty Food Plan adjustments have already been factored in to the October 1, 2021 

monthly increases, so the new 2021-2022 numbers reflect these increases. 

For more information, visit: https://www.usda.gov/media/press-releases/2021/08/16/usda-

modernizes-thrifty-food-plan-updates-snap-benefits   

Check us out on our new Facebook 
page for updates, tips and more  

information provided especially for 
you. 

Aging   Disability Resource Center 

of Clark County 

https://www.usda.gov/media/press-releases/2021/08/16/usda-modernizes-thrifty-food-plan-updates-snap-benefits
https://www.usda.gov/media/press-releases/2021/08/16/usda-modernizes-thrifty-food-plan-updates-snap-benefits
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Feeling Bombarded by Celebrity Commercials?  
Here are a few things to know before you call… 

Ingrid Kundinger, Wisconsin Senior Medicare Patrol Project Manager 

If you watch television, you have probably seen the commercials for Medicare insurance. 

Some of these commercials feature famous athletes delivering “important information if you 

are on Medicare”. Other commercials might make you feel like you are missing out on all sorts 

of benefits that you are entitled to. Are you nodding your head right now because you’ve 

seen these types of commercials?  

These types of commercials are intensifying due to Medicare’s Open Enrollment Period which 

is October 15 – December 7, 2021. This is the time of year that Medicare health and drug 

plans can make changes each year – things like cost, coverage, and what providers and phar-

macies are in their networks. October 15 – December 7 is when all people with Medicare can 

change their Medicare health plans and prescription drug coverage for the following year to 

better meet their needs. Television commercials will try to entice you with additional benefits 

or make you feel like you are missing out. Be careful and do your homework to make sure that 

you understand what benefits and plans are available to you where you live. 

Here are a few important things to know before you make the decision to call the number on 

the TV screen: 

While the commercials use the word Medicare, the red, white, and blue colors and images 

of a Medicare card, the telephone numbers that are displayed on these commercials 

are NOT Medicare, but rather a licensed insurance agent or broker. The fine print on the 

bottom of the TV screen, which is almost impossible to read, states that these plans are 

not affiliated with any government program or agency. 

The benefits that are mentioned (eyeglasses, hearing aids, rides to appointments, etc.) are 

benefits that MAY be offered with certain Medicare Advantage plans. Medicare Ad-

vantage plans vary greatly from state to state, and even county to county, so it is im-

portant to do your homework. In some cases, there are additional costs associated with  
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with these benefits or eligibility guidelines that must be met to qualify. It is not a “one 

size fits all” type of option.  

Some commercials mention that you may qualify for up to $144 added back to your So-

cial Security check every month. Be careful as there are conditions that apply to this 

statement. This rebate is something that you may be eligible for IF you purchase a 

Medicare Advantage plan AND live in a certain area of the country. It is important 

that you understand if you live in an eligible area of the country or zip code. 

The commercials may also state that you may qualify for a zero-dollar premium or men-

tion available benefits at no additional cost. Again, there is fine print for these types 

of situations that you need to be aware of. Zero-dollar premium plans may also have 

co-payments and coinsurance that can apply. And again, these types of plans may 

not be available where you live. 

 

What’s the bottom line? By responding to the TV commercials, you may end up with a 

Medicare Advantage plan that is not available in your area, does not include your pre-

ferred health care provider, or has costs that you were not anticipating. And since the new 

plan doesn’t go into effect until January 1, 2022, you may not find out these things until 

it’s too late.  

 

So, what can you do to make sure that you understand all your options? 

Do your homework and become an informed consumer. Make sure that you under-

stand the differences between Medicare Part A, B, C, and D and other plans availa-

ble such as Medigap. Yes, it can be complicated, but there are available resources 

across the state of Wisconsin that provide unbiased information, at no cost to you. 

Important Resources for Wisconsin Medicare Beneficiaries:  

Benefit Specialists at local Aging and Disability Resource Centers (ADRCs) and aging 

units in every county and tribe offer benefits counseling. For contact information, 

visit https://www.dhs.wisconsin.gov/benefit-specialists/index.htm or call 608-266-

2536. 

Contact Medicare directly by calling (800-633-4227) or visiting https://

www.medicare.gov/.   

 

https://www.dhs.wisconsin.gov/benefit-specialists/index.htm%20or%20call%20608-266-2536
https://www.dhs.wisconsin.gov/benefit-specialists/index.htm%20or%20call%20608-266-2536
https://www.medicare.gov/
https://www.medicare.gov/
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The Medigap Helpline (800-242-1060) is a toll-free helpline operated by the Wisconsin 

Board on Aging and Long-Term Care that provides counseling for all Wisconsin Medi-

care beneficiaries on Medicare, Medicare supplement insurance, employer-based 

health insurance, Medicare Advantage plans, long term care insurance and related 

topics. 

 

The Wisconsin Medigap Part D and Prescription Drug Helpline (855-677-2783) is a toll-

free helpline that answers questions from Wisconsin residents age 60 and over about 

Medicare Part D and other prescription drug coverage options. 

 

The Disability Drug Benefits Helpline (800-926-4862) is a toll-free helpline operated by 

Disability Rights Wisconsin that helps people who have Medicare due to a disability 

with questions about prescription drug coverage.  

 

Office for the Deaf and Hard of Hearing (video phone: 262-347-3045) provides outreach 

and individual counseling in American Sign Language. 

 

Wisconsin Judicare, Inc. (800-472-1638) provides outreach and benefits counseling to 

Native American Medicare beneficiaries. 

 

The Wisconsin Senior Medicare Patrol (888-818-2611) is a toll-free helpline for Medicare 

beneficiaries and their families to call to report suspected Medicare fraud, errors, 

and abuse. 

 

 

The Senior Medicare Patrol (SMP) is ready to provide you with the information you need to 

PROTECT yourself from Medicare fraud, abuse, and errors; DETECT potential fraud, abuse, 

and errors; and to REPORT your concerns. SMP helps educate and empower Medicare ben-

eficiaries in the fight against health care fraud. SMP can help you with your questions, con-

cerns, or complaints about potential fraud and abuse issues. SMP can also provide infor-

mation and educational presentations, virtually and in-person, when it is safe for everyone. 

 

The Wisconsin SMP is located at the Greater Wisconsin Agency on Aging Resources, Inc. 

(GWAAR). The Wisconsin SMP can be reached toll-free at (888) 818-2611, by email at smp-

wi@gwaar.org, or online at https://gwaar.org/senior-medicare-patrol. 

https://gwaar.org/senior-medicare-patrol
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No Surprises Act Overview 
By the GWAAR Legal Services Team  (for reprint) 

A new law that goes into effect next year will protect consumers from being charged high out-

of-pocket medical costs through surprise billing and balance billing. This law, called the No 

Surprises Act, applies to employer-sponsored and commercial health insurance plans, includ-

ing Marketplace plans. It will not apply to people with coverage through programs such as 

Medicare, Medicaid, Indian Health Services, Veterans Affairs Health Care, or TRICARE. 

These programs already have similar consumer protections. 

Surprise medical bills and balance billing affects many Americans. Surprise billing happens 

when people do not know that they are receiving medical care from providers outside of their 

health insurance network. This is common in emergency situations when people are taken to 

the nearest emergency room, even if it is not in their health plan’s network. Surprise billing 

also happens in non-emergency situations. For example, a patient may choose an in-network 

hospital and not realize that one of their providers, like an anesthesiologist or radiologist, is 

out-of-network. Balance billing occurs when a provider charges a patient whatever amount is 

of their bill is left over after the patient’s insurance pays.  

The No Surprises Act: 

 Bans surprise billing for emergency services, regardless of where the services are provided. 
Emergency services must be billed as if they are in-network, without any prior authoriza-

tion requirements. 

 Limits out-of-network coinsurance and deductible amounts for emergency services, non-
emergency services provided in in-network facilities, and air ambulance services. A pa-

tient’s out-of-pocket costs for these services cannot be any higher than they would be if the 

patient received them from in-network providers. 

 Bans out-of-network charges for ancillary care in all circumstances. Ancillary care refers to 
medical services that support the work of a primary provider, like an anesthesiologist or 

assistant surgeon.  

 Bans other out-of-network charges without advance notice. Health care providers and facili-
ties will be required to provide patients with a one-page notice explaining that patient con-

sent is required to receive out-of-network care before the provider can bill at the higher out

-of-network rate.  

These consumer protections go into effect on January 1, 2022.  
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PUBLIC SERVICE ANNOUNCEMENT-Clark County Heat and Electric 

Assistance  

September 09, 2021 

 

The Wisconsin Home Energy Assistance Program (WHEAP) is a program designed to assist 

households with their yearly heat and/or electric costs. The 2021-2022 heating season starts 

October 1, 2021.  

Eligibility is now based on the household's previous month of income.  Self-

Employment Income that is still being affected by COVID-19 will also be based on 

previous month of income, rather than the former requirement of using the most re-

cent tax records.  

No walk-in appointments will be accepted for the 2021-2022 heating season. There 

are three ways that households can apply: phone, mail or online. To request an appli-

cation in the mail  or to schedule a phone appointment, please contact Clark County 

Department of Social Services at (715) 743-5233.   

For more information on the Wisconsin Home Energy Assistance Program (WHEAP) 

or to complete an online application through Energy Services Inc. visit 

www.homeenergyplus.wi.gov. 

Approximately 1,132 Clark County households were assisted last heating season.   

 

INCOME GUIDELINES FOR THE 2021-2022 HOME ENERGY PLUS 
PROGRAM YEAR (10/01/2021 through 9/30/2022) 

 

60 PERCENT OF STATE MEDIAN INCOME GUIDELINES 

 

HOUSEHOLD    ONE MONTH              ANNUAL 

SIZE               INCOME                   INCOME 

 

1                  $ 2,591.92                 $31,103 

2                  $ 3,389.42                 $40,673 

3                  $ 4,186.92                 $50,243 

4                  $ 4,984.42                 $59,813 

5                  $ 5,781.92                 $69,383 

6                  $ 6,579.42                 $78,953 

7                  $ 6,729.00                 $80,748 

8                  $ 6,878.50                 $82,542 

  

http://www.homeenergyplus.wi.gov
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SEVERE WEATHER LETTER 

 

Dear Home- Delivered Meal Participant: 

We try very hard to deliver in spite of the weather. Please be patient with our drivers as de-

lays may happen. Every now and then a storm is too much for even our courageous drivers. In 

winter, we may have high snowdrifts and icy roads. To ensure delivery of your meals, please 

arrange to have your sidewalk and driveway shoveled by the time of delivery. Our drivers can-

not deliver if your walkways and driveways are hazardous. 

This year will be a bit different due to pandemic and COVID 19. We cannot rely on school clos-

ings to alert us as most are virtual now and our congregate sites have yet to re-open. This year 

we will be making the decision on our own from not only our own observation but also the 

weatherperson recommendations. 

On these days, we will let you know by announcing it on the radio: WCCN 1370 AM/ 107.5 

FM, WAXX 104.5, WKEB 99.3 FM 

And on the television: WEAU, WAOW and WSAW 

You may also call the Clark County ADRC at 715-743-5166 and we will be able to tell you. 

Be sure to fill your cupboard and freezer with your favorite “emergency” foods for the winter 

months. Canned soups, fruits and vegetables, and other easy to prepare items are some ideas 

for you. They will do until a hot meal can be again brought to your door. We will try to always 

remind you the day before if we think we may need to close due to weather. When it is possi-

ble to make a determination the day before a storm, a sack lunch may be provided. 

 

Sincerely, 

Lynne McDonald 

Director of ADRC of Clark County 
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ADRC Director 

Lynne McDonald 

ADRC Financial Manager 

Lynn Crothers 

ADRC Admin.  Assistant 

Amanda Erickson 

Nutrition   Prevention  

Coordinator 

 

Elder Benefit Specialist 

Terri Esselman 

Disability Benefit Specialist 

 

I A Specialist 

     Barb Freagon    

I A Specialist 

Tara Halopka 

 

ADRC Newsletter Online:   

http://www.co.clark.wi.us/index.aspx?NID=767 

ADRC Toll Free Line  

1-866-743-5144 

ADRC Local Number 

715-743-5166 

ADRC Fax Number 

715-743-5240 

ADRC Email Address 

clarkadrc@co.clark.wi.us 

Mailing Address 

ADRC of Clark County 

517 Court Street Room 201 

Neillsville, WI 54456 

http://www.co.clark.wi.us/index.aspx?NID=767
mailto:clarkadrc@co.clark.wi.us

